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Abstract:

The study aimed to identify the relationship between the quality of the organizational climate and the effective
performance of the company of pilgrims of non-Arab African countries from the point of view of the company's
employees, and to reveal the level of both the quality of the organizational climate and effective performance from
the point of view of the company's employees, and to identify significant differences- The sample of the study
was(69) employees from various positions, technicians, administrators, heads of departments, where the study tool
was applied voluntarily by the employees of the company, and the most prominent results were: a statistically
significant correlation between the organizational structure and the dimensions of effective performance
(knowledge of job requirements perseverance -the amount of work done and the total grade) respectively(0.324-
0.435-0.644-0.466) there is a statistically significant correlation between internal relationships and the dimensions
of effective performance (knowledge of job requirements -perseverance - the amount of work done and the overall
grade, respectively) 0.644-0.549-0.457-0.585), came after (organizational and administrative support) as a
dimension of the quality of the organizational climate at the first level, came after (the amount of work done) as a
dimension of the dimensions of effective performance at the first level, there are no statistically significant
differences between the averages of the responses of the individuals of the study sample towards the dimensions of
the quality of the organizational climate and the total score, there are no statistically significant differences between
the averages of the responses of the individuals of the study sample towards the dimensions of effective performance
and the total score, there are no statistically significant differences between the averages of the responses of the
individuals of the study sample towards the dimensions of the quality of the organizational climate and the overall
score, there are no significant differences between the averages of the responses of the study sample individuals
towards the dimensions of Effective performance and overall grade.

Keywords:

quality of the organizational climate - effective performance - the company of pilgrims from non - Arab African
countries.
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